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Pre Arrival (Directorate and G6 CSD)
1. At least five days prior to arrival, Directorate submits IT Request ticket for device (Desktop or Laptop) that needs imaging and provides device to G6 CSD.  ***G6 will NOT accept "mirror another account" under additional software request.***
2.  G6 CSD images device based on assigned Directorate.
3.  Directorate requests desktop telephone by using the "USAREC G6 Telecom Request" on the G6 Sharepoint page/IT Support/IT Request Center.If a VOIP account is needed, it must be setup AFTER a user's RSN account is fully up and running.  With very few exceptions within the USAREC HQ's, unless a user is assigned to either the Recruiting Operations Center (ROC) or the Cyber Security office, a VOIP account will not be granted, regardless of phone type.  Contact the G6 CSD for any questions regarding VOIP accounts.
Post Arrival (Directorate and User)*
1.  Directorate initiates DD2875 -System Authorization Access Request (SAAR) Part I, items 1-12 and forward to user's Supervisor.
2.  User's Supervisor completes DD 2875 items 13-20b and 27 (optional) and submits to Security Office.
3. Directorate adds user to any applicable Directorate mailbox(es) and Distribution List(s), or submit  
Sharepoint CSD Ticket to request new user mailbox association.
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